Cumberland County
April 16, 2011 Tornado Response

Donated Goods Management
&
Unmet Needs Group

RESOURCE DIRECTORY

June 6, 2011

Agencies listed are specific to the 4/16/11 disaster
Agency listings may differ in future disaster situations




Clothing Donation Back-up
Fayetteville Urban Ministry
701 Whitfield Street — Fayetteville

Contact 910-483-5944

CLOTHING & FURNITURE DONATIONS

Salvation Army Social Services
1047 Southern Avenue — Fayetteville
Monday — Friday
8am - 5pm
910-307-0359
Identification or Proof of Loss Required

| | | |

Clothing Pick-up Furniture Pick-up
Salvation Army Family Thrift Store Salvation Army Family Thrift Store
433 Robeson Street - Fayetteville 433 Robeson Street — Fayetteville

Monday - Saturday Monday - Saturday

9am - 6pm 9am - 6pm
Contact 910-764-1041 Contact 910-764-1041
Voucher from Southern Ave location required Must have voucher from American Red Cross

*All services are based on funding, resource availability and any eligibility requirements.




COUNSELING & MEDICAL

—

CUMBERLAND CO. MENTAL HEALTH DEPT. AMERICAN RED CROSS CUMBERLAND CO. PUBLIC HEALTH DEPT.
711 Executive Place — Fayetteville, NC 807 Carol Street — Fayetteville, NC 1235 Ramsey Street — Fayetteville, NC
Monday - Friday 8am — 5pm (910) 867-8151 Monday — Friday 8am — 5pm

Critical Incidents Stress Debriefing Team www_highlandsarc.org (910) 433-3600
(910) 323-0601 Provides Mental Health Assistance Free tetanus immunizations
Provides Medical Assistance (glasses, Houses nursing staff in disaster shelters
dentures, medications) Provides resource information to school nurses
To verify customer eligibility call 867-8151

Crisis Counseling Team
Cumberland County CCP Grant Program
(910) 303-5933
(910) 973-1649
(910) 988-7083
Statewide Hotline (7am — 11pm)
(866) 451-7760
Crisis Counseling and referral
Children, Adults, Families and groups

*All services are based on funding, resource availability and any eligibility requirements.


http://www.highlandsarc.org/

FINANCIAL ASSISTANCE

_ NO PARTICULAR LEAD AGENCY
Recommend beginning with
FEMA
1-800-621-FEMA (TTY 1-800-462-7585)
www.fema.gov
SBA AMERICAN RED CROSS
1-800-621-FEMA (TTY 1-800-462-7585) 807 Carol Street — Fayetteville, NC
www.fema.gov (910) 867-8151
— 1 [ www.highlandsarc.org
SALVATION ARMY SOCIAL SERVICES EMPLOYMENT SECURITY COMMISSION
1047 Southern Avenue — Fayetteville 414 Ray Avenue — Fayetteville

Monday - Friday (910) 486-1010

8am - 5pm —_— WWW.Ncesc.com
(910) 307-0359 Employment, Training & Ul Services

Need Photo |.D. or Proof of Loss Required Apply in person, online or phone (recommend applying in person)
CUMBERLAND COUNTY DEPARTMENT OF SOCIAL SERVICES FAYETTEVILLE URBAN MINISTRY
1225 Ramsey Street ., Fayettevi"e 701 Whltfleld Street = FayetteVi”e
(910) 323-5140 | (910) 483-5944
Food & Nutrition Program . Need Photo I.D. & proof storm or disaster damage
Medicaid Program (i.e. Red Cross, FEMA, or DSS referral)

Work First Program

*All services are based on funding, resource availability and any eligibility requirements.


http://www.highlandsarc.org/
http://www.ncesc.com/

FOOD ASSISTANCE

Donations

SECOND HARVEST FOOD BANK
406 Deep Creek Road
Fayetteville, NC
910-485-6923
WWW.ccap-inc.org

Distribution
Agencies listed are specific to the 4/16/11 disaster
Agency listings may differ in future disaster situations

SIMON TEMPLE AME ZION CHURCH
5760 Yadkin Road - Fayetteville 28303
Tuesday & Thursday
10:00am - 3:00pm
Contact — George Jamison @ 910-568-3559
Identification Required

OPERATION BLESSINGS
1337 Ramsey Street — Fayetteville 28301
Monday — Thursday Friday
9am - 3pm 9am - 11:30am
Contact - Peggy Middleton @ 910-483-1119
Identification Required

MT. OLIVE MISSIONARY BAPTIST CHURCH
5006 Patton Street — Fayetteville 28303
Monday - Friday
10 am — 2:30pm
Contact — Louis Taylor 910-868-2770
Identification Required

CLIFFDALE CHRISTIAN CENTER
6427 Cliffdale Road — Fayetteville 28314
Tuesday, Wednesday, Thursday
9am - 4:30pm
Contact - Pastor Joshua Goodman @ 910 860-3559
Identification Required

NORTHWOOD TEMPLE CHURCH
4250 Ramsey Street — Fayetteville 28311
Monday — Friday
8am —4pm
Contact - Pastor Rodney Hodge @ 910 488-7474
Identification Required

THE GARDEN OF LIFE CHURCH
3620 Legion Road - Hope Mills 28348
On Call
Contact - Pastor Sheteka Dunlap @ 910-703-8709
Identification Required

*All services are based on funding, resource availability and any eligibility requirements.



HOUSING ASSISTANCE

FEMA

1-800-621-FEMA (TTY 1-800-462-7585)

www.fema.gov

AMERICAN RED CROSS Back-up

807 Carol Street — Fayetteville
(910) 867-8151
www.highlandsarc.org

Applicants must seek FEMA assistance firs

SBA

1-800-621-FEMA (TTY 1-800-462-7585)
www.fema.gov

CUMBERLAND COMMUNITY
DEVELOPMENT

245 Person Street, 2nd Floor — Fayetteville

Contact Bobby Thomas (910) 323-6112
Emergency Housing Repairs
(Must own property & be income eligible)

*All services are based on funding, resource availability and any eligibility requirements.


http://www.highlandsarc.org/

MONETARY DONATIONS & VOLUNTEERING

SALVATION ARMY

220 E. Russell Street — Fayetteville
Contact Jackie Godbold (910) 644-5261
Volunteer Coordinator

AMERICAN RED CROSS

807 Carol Street — Fayetteville
(910) 867-8151
www.highlandsarc.org

UNITED WAY OF CUMBERLAND CO.

222 Maiden Lane - Fayetteville
(910) 483-1179
www.unitedway-cc.org

SECOND HARVEST FOOD BANK

406 Deep Creek Road - Fayetteville
Contact Cortez Phillip
(910) 485-6923 Ext. 102

*All services are based on funding, resource availability and any eligibility requirements.



http://www.highlandsarc.org/
http://www.unitedway-cc.org/

